
 Section 56 process 

 

 

Notice by 
Claimant 

Within 
ONE 

month  

You (the Complainant) serve Notice on the Highway Authority or 
other person alleged to be liable to maintain the bridge or way (the 

Respondent), requiring it to state whether it admits that:  

• it is a highway, and  

• it is liable to maintain it 

The Respondent serves Notice 
admitting both that:  

• the bridge or way is a highway, 
and  

• it is liable to maintain it 

The Respondent does not serve 
Notice, or does not admit both 

that:  

• the bridge or way is a 
highway, and 

• it is liable to maintain it  

Within SIX 
months of the 
Respondent’s 

Notice 

The Complainant 
applies to the 
Crown Court 

No action taken by 
Respondent to repair 

highway 

Case heard at Court and considers whether the route: 

• is a highway, and 

• is liable to be maintained by the Respondent, and  

• is out of repair 

Court agrees with your 
case and makes an Order 

Highway 

repaired 

Your 
costs 

paid by 
Respond

ent 

Court dismisses your case 

Your pay 
Responde
nt’s costs 
as well as 
your own 

Highway not 
repaired 

Court extends timescale for 
repair, or authorises 

Complainant to carry out works 

The Complainant applies to 
the Magistrates’ Court 

Court’s 
decision 

is 
appealed 

to a 

Highway 

repaired 


